Eric JOLY Tours, Wednesday 17th of November 2010
65 rue Victor Hugo
37000 TOURS

FRANCE

Tel: 02 47 50 80 58

Mail: jolyelr@wanadoo.fr
To: Norsang LLama
v trekRingnenal gt
KATHMANDUJ
NEPAL

Dear Norsang,

This letter 1s to confirm you once more that we very much appreciated the 12 days trek
you have organized for us during our stay in Nepal, end of October 2010. It gave us
fantastic opportunities to see the Langtang Lirung and to visit the Gosainkunda lakes
region. We were then able to walk down to Kathmandu, with very scenic views of the
area.

Our group included three ladies and six gentlemen, all French citizens, between 30 and
60+ years of age. The way you had organized this trek was very professional: adequate
balance between walking times and rest times, good selection of nice places to enjoy tea
breaks, lunches and night accommodations, etc... In all circumstances, you always
provided us with wise advices, demonstrating your high safety concern. Furthermore
your team did a great job in supporting us during the trek. They were all very
protessional and we had a real pleasure to chat and walk along with them. Finally you
took very good care of us upon our arrival in Nepal and during our whole stay in
Kathmandu.

If we have the chance to come back to beautiful Nepal for another trek, we will for sure
get in touch with you and your team to help us organizing it.

Please do feel free to provide potential customers with a copy of this letter as a reference,
if vou wish to do so.

Warm regards,



